A bug has been found in SPIRIT which results in an extra full month of issuance. Please take
note of how to identify this issue and remember to uncheck the extra set of benefits before
issuing.

Problem: For participants who have already received benefits for February (2/1/14 —3/2/14)
and come to pick up March benefits early, the system will suggest the expected sets of benefits
with an extra set. This happens on all issuance frequencies (Monthly, Bi-monthly, or Tri-
monthly).

Monthly Issuance: <3/1/14> 3/3/14-3/31/14 - Full
4/1/14 -4/30/14 — Full *** This set should not be
issued. ***
Bi-monthly Issuance: <3/1/14> 3/3/14-3/31/14 — Full

4/1/14-4/30/14 - Full
5/1/14-5/31/14 — Full *** This set should not be
issued. ***

Tri-monthly Issuance: <3/1/14> 3/3/14 - 3/31/14 - Full
4/1/14-4/30/14 — Full
5/1/14 —5/31/14 — Full
6/1/14-6/30/14 — Full *** This set should not be
issued. ***



